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Chairman’s Review
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After experiencing several years of the pandemic, Hong Kong
society finally began to return to normality at the beginning
of 2023. Citizens' lives resumed their regular routines, and the
Agency for Volunteer Service was pleased to see friends and
volunteers from different sectors in society coming together
and assisting each other during the severe period of the
pandemic. They jointly demonstrated the spirit of "Care for
Hong Kong Everyone Volunteers" and continued to actively
provide various types of assistance to the needy communities
after the pandemic.

Due to the impact of the pandemic, volunteer services
provided by many social service organizations were temporarily
suspended. However, citizens’ enthusiasm for volunteering
remained unwavering and we had a moderate increase in service
statistics from the previous year. Our Hong Kong Community
Volunteers (HKCV) recorded 8,352 individual members and
331 corporate members. During the year, there were over
3,000 successful referral cases of volunteer service, nearly
40,000 volunteer referrals and over 200,000 volunteering hours
generated. Particularly, in early 2023, when large-scale events
started to be held again, AVS collaborated with The Hong Kong
Association of Athletics Affiliates for the first time to recruit
volunteers and coordinate the management of volunteers for
the ‘Standard Chartered Hong Kong Marathon 2023’ Nearly
1,000 volunteers from various disciplinary forces, government
departments, corporations, organizations and HKCV volunteers
were mobilized to support tasks such as distributing runner
packs, crowd control, course marshalling and cheering activities.
AVS was greatly encouraged by the citizens' active participation
in volunteering despite the pandemic.

AVS actively establishes partnerships with various sectors for
the development of volunteer service. Invited by Civil Service
Bureau, AVS gave talk to around 70 government departments
to introduce our visions, services and share on volunteer
service management in March 2023, with an aim to inspire
more government departments to organize volunteer teams
to encourage more civil servants to volunteer. In pursuit of
continuous development in volunteer services, AVS conducted
volunteer training sessions for 100 organizations in the year,
including Civil Service Bureau, Hong Kong Public Libraries,
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Bank of China (Hong Kong) Limited, The Hongkong Electric
Company Limited, CLP Power Hong Kong Limited, The Hong
Kong and China Gas Company Limited, Lingnan University and
The Education University of Hong Kong, etc.

Youth volunteering is one of the AVS's key focuses. Nearly
40% of HKCV individual members were youth volunteers
who contributed over 110,000 volunteering hours last year.
The ‘Miracle Summer’ Youth Volunteering Programme 2022,
with the theme of ‘Environmental Protection and Care for
the Community, offered a variety of service opportunities for
the youth. The Programme successfully engaged around 300
youth volunteers contributing over 3,500 hours of service
and attracted around 440 youth volunteers to join HKCV.
Additionally, the ‘4C Youth Volunteer Leadership Project’
facilitated the establishment of 22 youth volunteer leader
teams in participating schools. The project trained over 380
youth volunteer leaders, who organized various volunteer
services both online and in-person, including caring for the
elderly, children, schoolmates, and youth mental health, etc.,
delivering over 5,000 hours of volunteer service.

After the resumption of normality, with the funding support
of the Home and Youth Affairs Bureau (HYAB), AVS collaborated
with the United Nations Volunteers (UNV) to organize the
‘UNV - Hong Kong Universities Volunteer Internship Programme'’
Selected university students were engaged in a six-month
volunteering assignment in overseas United Nations (UN)
agencies, with aim to broaden their horizons through diversified
life and cultural experiences, enabling them to contribute
positively to global development. 13 selected student volunteers
departed in March 2023 to serve in UN agencies in Indonesia,
Malaysia, Nepal, and Thailand.
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Furthermore, we would like to give special thanks to HYAB for
their co-organization with AVS in launching the ‘Hong Kong
Volunteer Award’ (HKV-Award) in 2022. The Award serves
as a platform to recognize the remarkable contributions
and achievements of outstanding volunteers, corporations,
organizations and groups from various sectors, estates,
and schools. The HKV-Award aims to inspire more people,
particularly young people, to participate in volunteering and
foster a sense of social responsibility. Thanks to the unwavering
support from different community sectors, over 8,000 awards
were presented in the year. The awardees collectively dedicated
over 6 million hours of volunteer service.

Finally, AVS expresses its gratitude to The Hong Kong Jockey
Club Charities Trust for funding the ‘Volunteer Talent Bank’ for
the next three years (2023-2026), with a focus on promoting
family and intergenerational volunteering and encouraging
parents to be role model in volunteering for their children. We
will enhance the project image to attract more enthusiastic
young people, people aged 50 or above with specialized skills,
and the retired to join the volunteer teams.

| would like to take this opportunity to express my heartfelt
gratitude to our partners, funders, sponsors and donors for their
continuous support. | also extend my sincere appreciation and
salute to the members of the Board of Directors and Committees,
our devoted staff, Volunteer Staff, and all volunteers for their
unreserved dedication. Moving forward, we earnestly look
forward to joining hands with all sectors of the community to
practise the spirit of "Care for Hong Kong Everyone Volunteers".

Melissa Kaye Pang, BBS, MH, JP
Chairman
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