
(An Institution of the Agency for Volunteer Service)



The  Volunteer Charter stipulates the 
essence and values of volunteerism,  
benchmarks volunteer practice and sets out 
the service environment for volunteering.
It applies to both situations where a person 
volunteers on one’s own to serve direct 
another person in need (informal volunteering), 
and when one enrols as a volunteer with a 
volunteer-involving organization which 
arranges for, or provides one with a service 
opportunity (formal volunteering).     
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